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The Filipino Service Business Owner:
A Market Research Brief
The Philippine CRM market opportunity, competitive landscape, and why Filipino service solopreneurs are 

massively underserved. Based on DataReportal Philippines 2024 and IDC PH CRM Market data.
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Annual growth rate
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CRM deployments that FAIL in PH

0
Direct competitors in this niche

1. Market Overview

The Philippine CRM market is $134.7M growing at 13.19% CAGR
Projected to reach $220M by 2029. Almost none of this growth targets small Filipino service businesses at the 

±800–±1,200/month price point.

47–70% of CRM deployments in PH fail
Primary cause: poor tool fit. Tools designed for Western enterprise sales teams require complex setup that 

service solopreneurs have no time for.

Zero direct competitors in the Filipino service solopreneur niche
HoneyBook is US/Canada only. Studio Ninja charges USD only. Dubsado was built for US freelancers. No 

Filipino-built CRM exists at peso pricing.

2. The Real Competition (Not Zoho — This)

Facebook Messenger + manual replies (Critical threat)
The #1 cause of lost leads: response latency. An inquiry arrives, nobody replies fast enough, and the lead moves 

to a faster competitor.

Google Sheets + Excel (High threat)
Free, familiar, good enough for 2–5 bookings/month. Breaks down at 10+ active leads. This transition moment 

is the primary acquisition opportunity.

Eventchy (Partner, not competitor)
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"Eventchy gets you found. Crafty CRM gets you booked and paid." Leads still arrive via Messenger after a client 

finds you on Eventchy.

3. When Filipino Solopreneurs Switch Tools

A lost booking
They forgot to follow up, missed a date, or double-booked. Acute, memorable pain — the highest-intent moment 

for CRM adoption.

Crossing the 10-booking threshold
Handling 8–10 simultaneous inquiries. GSheets no longer scales emotionally. Cognitive load becomes unbear-

able.

A peer testimonial
"May gamit na akong tool, mas okay na." Social proof from a trusted peer in the same industry triggers the 

switch.

4. Positioning That Converts

vs. Messenger + Sheets
"Your Messenger is full of leads you forgot to follow up on. Crafty CRM remembers so you don't have to."

vs. Studio Ninja / Dubsado
"Studio Ninja is $27/month in dollars. Crafty CRM is ±800 in pesos. And it actually sends SMS."

vs. Zoho / HubSpot
"Zoho gives you 50 blank fields. Crafty CRM comes pre-built for photobooth businesses."
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